by veri
Executive Director

Federal Regulatory

1300 | Street N.W., Floor 400W
Washington, DC 20005

Phone 202 515-2529
June 27, 2001 RECE,VED e e aoatzon.com
JUN 2 8 2091
Ex Parte hml 'm““m

Ms. Magalie Roman Salas

Secretary EX PARTE OR LATE FILED
Federal Communications Commission

445 12™ St., S.W. — Portals

Washington, DC 20554

RE: Application by Verizon New York Inc. for Authorization To Provide In-Region,
InterLATA Services in State of Pennsylvania, Docket No. 01-138

Dear Ms. Salas:

At the request of the Common Carrier Bureau, Verizon conducted an overview of our Wholesale
and OSS services yesterday in Pittsburgh, PA. The meeting attendees were: C. Odom, L. Vial,
A. Berkowitz, M. jordan, K. McLean, S. Sullivan, T. Tibbs, M. Davis, C. Nogay and J. White of
Verizon and R. Tanner, T. Hanbury and B. Koemer of the FCC. The materials used during the
session are enclosed. Please let me know if you have any questions. The twenty-page limit does
not apply as set forth in DA 01-1486.

Sincerely,

A 1y

R. Tann

B. Koerner
T. Hanbury
S. Pie
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Agenda

+ Local Service Organization
+ Wholesale Local Products and Services

+ Service Order / Provisioning Process

- New Loop
- Hot Cut

+ Maintenance Process

+ Line Splitting / Sharing



Wholesale Service
Local Services Organization

The Local Services group is structured in a geographic /
functional fashion. Provisioning activities are divided
geographically along the lines of the original Bell Atlantic,
Nynex, and GTE territories. VZ-East maintenance activities,
including trouble receipt, fall into a single organization:

Wholesale
Local Services
| | | I - I | L |
Wholesale Regulatory Program Customer Nat’'l Market CLEC Ops Ops
Technology Support Management Support Centers Maintenance Notrth South
John White Ed Marcella  Gerry Berian Marion Jordan  John Griffin Maureen Davis Tom Maguire  C. B. Nogay
Eli Diaz Bill Bragg

Orlando Montan Sue Carducci

John Rourke

Brenda Shaw




Wholesale Service
Unbundling the Verizon Network

Access / UNE
Trunk i
< S >« UNE Switch >4 UNE Loop >

Verizon Central Office

Interoffice Cable Lol

*Verizon Switch

*Verizon Frame
*CLEC Collocation




Wholesale Offerings

+ Array of products for different services
- Analog (POTS)
- Digital (DSL, ISDN)
- High Capacity
+ Though products very similar, the CLECs order
under various ‘“Modes of Entry”

- Resale
- UNE
- DSL (Stand Alone, Line Sharing, Line Splitting)



Wholesale Offerings

+ Loops provisioned in several ways

+ Reuse of existing loop

- Hot Cuts (VZ to CLEC, CLEC to CLEC)
- Line Sharing

- CLECs order new loop

+ The CLEC determines how the service will be
ordered



Simple New Loop Process

Customer Application Application Due Date Loop Due Post Due
request Date Date Plus Minus Date Date
*End User or *CLEC *CLPC *Frame 'NDRC VZ
ISP contacts sends LSR verifies wires as per dlspatches completes
CLEC V7 eith order, FOMS to field tech order,
looking to STt ensures «Field tech prov1de§
: queries or ) h FOC+1 if
establish accents and dispatc completes -
service with aceep service required
issues
the CLEC LSRC order, calls CLEC
*CLEC CLEC with refers post
obtains CSR, *Order NID i.nfo, cut troubles
. flows to VZ tests if to RCMC
negotiates Facilit bl
new service Assign};nent possibie
ZV I;Itl m CLPC,
asiomet, NDRC

qualifies loop
if required




Simplified Hot Cut

Before CLEC After CLEC
Switch Switch

Condition T Condition T

v Y

ILEC CLEC Colo ILEC CLEC Colo
Switch Cage Switch Cage

ILEC

Frame

?

l




Hot Cut Process

End user Application Application Due Date Hot Cut Post Frame
wants move Date Date Plus Minus Due Date Due Time
*End User *CLEC *RCCC *VZ LNP "RCCC VZ
contacts sends LSR verifies Trigger due obtains Go / completes
CLEC . order No Go from order,

: *VZ either *Frame CLEC
looking to ) o ; eventually
queries or *RCCC verifies off advisin :
move g pulling
.. accepts and sends WFA (VZ) and on Frame of :
existing , : translation
service from issues / DI tickets (CLEC) direction
Veri LSRC to Frame appearance *CLEC
erizon to on MDF If Go, refers post
CLEC *Order Frame cut troubles
ﬂows. to VZ *RCCC completes, to RCMC
Facility contacts notifies
Assignment, CLEC only RCCC who
RCCC, if problems advises
RCMAC CLEC of

cut status




Simple Loop Repair Process

End user Trouble VZ issues Local force Ticket CLEC
has service reported to trouble | °| addresses closed to decides
problem VZ ticket ticket CLEC next steps

*End User oIf trouble *RCMC issues  *Ticket flows *VZ advises *CLEC
contacts identified in VZ trouble to appropriate  CLEC of determines
CLEC stating VZ network, ticket, WFA system trouble whether

that their CLEC advises  providing (in / out) for disposition additional
service is not VZRCMCof  CLEC with dispatch as (Trouble action required,
working trouble estimated per CLEC cleared or advising VZ if
properly condition clear time w7 NTF in VZ necessary
*CLEC “CLEC should ~ (APPOINMEN) 0 i mician network or +If OK, CLEC
. 1 based on local . . trouble in
isolates be providing . : investigates . closes to end
trouble to all necessar retail offering trouble, either opposite r

: , sary . direction) use
either the informationto  * RCMC clearing or e
CLECor VZ the RCMC routes trouble finding OK,
network (Access, test, based on updating
dispatch CLEC ticket with
decision (in / direction findings

out))
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Maintenance Variables

Trouble Shooting Tools

Information
Customer
Contact
Testing Testing i Te(::-iﬁ:& E Testing
o g I 1 aye
Capability Capability '! Isolation .: Capability
1 |
Vo ] C :
| CLEC | | CLEC |
Dial Tone Dial Tone Dial Tone | Testing & ! Dial Tone | Testing & !
i Isolation i i Isolation E
1 | | i
VZ Retail UNE-P / Resale UNE - Loop DSL Line Sharing Digital

Complexity of Service



CLEC Maintenance Issues

+ Repeated Reports
- Misdirected (dispatched in wrong direction)
- No access to customer’s location
- Found OK in error

+ Mean Time to Repair

- Rejecting offered weekend appointment skews MTTR

- Dispatched out, found trouble in CO on resale creates
disparity in MTTR - CO

12
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Comparison of Products

+ Standalone DSL:
+ Verizon Online - DSL:

+ Line Sharing:
Officially opened for business June 2000

+ Line Splitting-Enhanced:
Pilot May-June 2001
Commercial availability Oct 2001

+ Subloop Unbundling:
May 17, 2001

+ Packet Switching:

To be determined

+ Unbundled Infospeed:

Unknown

For Data, For Data and Voice

VADI Data / Retail Voice
DLEC Data / Retail Voice
A
DLEC Data/ V-CLEC Voice \ . \|0” q;r/“
} (O o
0
CLEC Data, Voice or both /

DLEC Data

VZ Data, VZ Data and Voice
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DSL Line Sharing

Current Configuration

Vz-East only

POT Bay
’ Voice &

Collocation Arrangement

DLEC
Splitter
1

-2

Vz - Retail Voice

Scenario “C” L

Physical/Virtual Class 5 Vz - Retail Voice
Switch

Collo

POT Bay
Collocation Arrangement P

Vz - Re@ Voice

SR

DLEC Voice &

Data

Splitter

Scenario “A”
Virtual Collo &

VADI Vz-East only —— 15
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DSL Line Splitting
Current Configuration

POT Bay Vz-East only
Collocation Arrangement Voice &
A M
DLEC T =—=ﬂlﬁ>
Splitter A
! U =\
V-CLEC 'M
Scenario “C?’ _ ,"0;
Physical/Virtual Class 5 V-CLEC D
Switch — %
Collo O
POT Bay F
Collocation Arrangement :
V-CLEC
;)Ild']tstSr | Voice &
Scenario “A”’ A
Virtual Collo & Y
VADI Vz-East only 16



Line Splitting-Enhanced
Ordering

+ Who Can Order

- Business relationships need to be established
between DLEC and VLEC

+ DLEC (using VLEC AECN but on a different
server) orders

- for addition of data to an UNE-P or Resold line

- VZ returns loop and port - customer service record
information

« VLEC owns the customer service record with TN and
circuit ID

17



Line Splitting-Enhanced

Ordering —
+ DLEC(using the VLEC AECN) provides:

- CFA

+ type of collocation arrangement (A or C)

- type of splitter technology (splitter signature Y/N)

- Wideband Testing - Y/N

+ TISOC returns FOC to VLEC (DLEC)

« Qur customer is the VLEC

- DLEC provides new circuit ID and billing information
to VLEC
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Line Splitting-Enhanced

Testing and Maintenance

+ Testing Capabilities and Requirements varies by
DLEC

+ Differences depend on DLECs capabilities,
equipment features and billing options chosen
- Different testing for Option A, C and standalone
- Wideband Testing - varies by Area & CLEC
- MLT - Splitter signature when available
- SYNC testing trial
+ Repair call may be initiated by DLEC and/or
VLEC
- TN and circuit ID must be provided in both cases 19



Line Splitting-Enhanced

T'esting and Maintenance

+ Procedures to test both voice and data are
required

- Even if trouble is reported on only one service

+ Closeout of trouble is reported to originator - not
both

20



Line Splitting-Enhanced

Timeline

+ Nov 2000 - Jan 2001
- Developed line splitting service descriptions

+ January 2001 - May 2001

- Develop business rules

- Develop M&Ps and training materials for all work
groups
(TISOC, CLPC, MLAC, CO Operations, RCMC)

- Pilot criteria & participants

21



Line Splitting-Enhanced

Timeline

+ May 2001

- CLEC/DLEC software ready for testing ordering
process

- Training all Verizon employees affected by the pilot

+ June 2001 - September 2001 (Pilot in progress)

« M&P modifications and software modifications as
required

+ October 2001
- Commercial deployment of Line splitting

22



DLC-fed X-Box with R.T. Line Sharing
Subloo

CENTRAL OFFICE
e m e e e e e e e m——mm e —— e ——————— | ILEC RT Enclosure
Ve e e b
| : \ |
I ! Vv | l CUSTOMER
I ! ' I -
- —— DS1| cor H ® | RT | ! w l
I Digital ‘ " I ! vV " I
| Switch . - , ! I
| V ] i | ( 1
, IDCU I ' | ! |
| ALU ! ! I SAl/ I \V} !
! \ bmmmmmmm e ! FDI ' !
[ N
i : >< v/D [I) Splitter | E
!
I I ittty " I
] - J 'V '
: Collo ' DS1 ‘—-DESLT:‘M ! V/D | ol I !
1| Space | bS8 l____..= el I B -
! % E Dark fiber  pDLEC RT Enclosure : E
[ L
' E Information:
! I - Single DLEC owned DSLAM and
 DS3 ' splitter in DLEC owned RTEE or
P | ! ILEC owned RTEE
- DS3 or dark fiber required per DLEC to
access DLEC Network
Veice
DLEC Data
Network Voice/Data

23



DLC w/ADSL fed Cross-box for Line Sharing
(Packet Switching)

CENTRAL OFFICE

T T \ ILEC RT Enclosure
I i yoo Tttt TTT T 1
I 1 1 i
| LV ! !

- |
: —— DS1| cor i ® l RT |
' Digital 1 O . r
: Switch : 1 N VID
' IDCU .J v ! : :
E ALU : ! L |SAl
| L L LT T FDI
I 1 Vv/D
: OCD !
i |
1 1
! Collo Collo Collo '
1 1
' Space Space Space I J 0 other RT Enclosures
: w EL—IDSEAM r"E_loer i
1 DS3 3 S3 ,
: : Information:
! ! - ILEC owned NGDLC w/ADSL
I DS3 I capability in RTEE
! DS3 DS3 ! - ILEC owned OCD in C.O. for

------- ! interface to multiple RTs and
multiple DLECs
DLEC Z
Networ|

CUSTOMER

Voice

Data

Voice/Data
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